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CONTRACT #2019-CSBG-01
between

CLARK COUNTY
PO Box 5000, Vancouver, WA 98666-5000

and

CLARK COLLEGE
1933 Fort Vancouver Way, BRD 114, Vancouver, WA 98661-3529

Programs: Financial Wellness to Address Generational Poverty
Contract Period: July 1, 2019 through June 30, 2021
Total Contract Amount: $180,000
Funding Sources: Community Services Block Grant (CSBG) — Fund 1932
Human Services Fund — Fund 1932
DUNS Number: 055966303
CFDA: 93.569
Procurement History: 2019 CAP Request for Application
Contractor Contractor County County
Contact Fiscal Contact Program Contact Fiscal Contact
Cath Busha Hannah Throop Rebecca Royce Rhonda Hills
360.992.2983 360.992.2900 564.397.7863
cbusha@clark.edu hthroop@clark.edu rebecca.royce@clark.wa.gov

By signing below, Clark County, hereinafter referred to as the “County,” and Clark College, hereinafter referred to as the
“Contractor,” agree to the terms of this Contract as well as the Clark County Community Services General Terms and
Conditions, as amended, which are incorporated herein by reference with the same force and effect as if they were
incorporated in full text. The full text version of the County’s General Terms and Conditions are available at Clark
County Community Services General Terms and Conditions. Hard copies will be provided by Clark County upon

request.

FOR CLARK COUNTY: FOR CLARK COLLEGE:
DocuSigned by: DocuSigned by:

GWW H'U/ULSSU/ 7/23/2019 wlwm MM 7/22/2019
020976145587476... 1B2447DE58A1489...

Shawn Henessee, County Manager William Belden, VP of Student Affairs

APPROVED AS TO FORM ONLY:

DocuSigned by:
@mmh Migdulbvink — 7/17/2019

F6B2CB11526542F ...

Amanda Migchelbrink
Deputy Prosecuting Attorney


mailto:cbusha@clark.edu
mailto:rebecca.royce@clark.wa.gov
mailto:rhonda.hills@clark.wa.gov
https://www.clark.wa.gov/sites/default/files/dept/files/community-services/Finance/CS%20GENERAL%20TERMS%20AND%20CONDITIONS%20version%208.pdf
https://www.clark.wa.gov/sites/default/files/dept/files/community-services/Finance/CS%20GENERAL%20TERMS%20AND%20CONDITIONS%20version%208.pdf
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BUDGET SUMMARY
CONTRACT #2019-CSBG-01
CLARK COLLEGE

Contract Period
July 1, 2019 through June 30, 2021

STATEMENT OF WORK #1

FINANCIAL WELLNESS PROGRAM TO ADDRESS GENERATIONAL POVERTY

. . . 070/01/19- 07/01/20-
Service Activity Category | Payment Type Revenue Source 06/30/20 06/30/21
CSBG State $28,000 $28,000
Personnel &
Operating Costs Income & i
Asset Cost Human Services Fund $32,400 $32,400
o1 Reimbursement
. Building
Supportive Human Services Fund $29.600 $29.600
Services
ANNUAL SOW #1 TOTAL $90,000 $90,000
TOTAL SOW #1 AMOUNT $180,000
2019-CSBG-01 — Clark College Page 2 0f 15
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STATEMENT OF WORK #1
CONTRACT #2019-CSBG-01
CLARK COLLEGE

1. PROGRAM DESCRIPTION
Clark College aims to break the cycle of intergenerational poverty by providing wraparound support
services for low-income students who are most likely to drop out of college. A Financial Wellness
Coach will use a supportive approach to identify career goals, create an individualized program of
study, develop a financial plan for attending college, and provide access to financial resources for
income and asset development to build self-sufficiency. Students will also have access to an

Emergency Grant Fund to support students who encounter financial barriers.

This program meets several Income and Asset Building priority needs identified in the 2017
Community Needs Assessment.

2. PROGRAM ELIGIBILITY

2.1. Income can be no more than 125% of the Federal Poverty Level.

3. PROGRAM REQUIREMENTS
3.1. Provide financial coaching and wellness services.
3.1.1.  Identify career goals.
3.1.2. Create an individualized program of study.
3.1.3.  Develop a financial plan for attending college.

3.1.4. Provide access to financial resources for income and asset development to build
self-sufficiency.

3.2. Provide emergency grants to eligible participants.

3.3. Contractor shall provide the County with program policies within 10 days of contract
execution or modification.

3.4. The Contractor must utilize the following best practice models based on the definitions in
the Clark County Community Action Programs Request for Application:

3.4.1. Consumer Involvement/Peer Support
3.4.2.  Trauma Informed Approach

3.4.3. Motivational Interviewing
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3.4.4.  Strengths Based Practice
3.4.5.  Inclusion
3.4.6.  Cultural Competence. Agency must take active steps to help their organizations
and programs become more culturally competent and aware, and improve delivery
of services to historically underserved communities in Clark County.
3.4.6.1. Historically underserved communities include but are not limited to:
Native Americans, Hispanic/Latin(x), African Americans, Pacific
Islanders, LGBTQ community, and other under-represented
communities of color.
3.4.6.2. Examples of active steps furthering this effort include, but are not
limited to: increasing representation of underserved communities on
agency governing boards; forming advisory committees with members
of underserved communities to assist in culturally appropriate delivery
of services; incorporating formal collaboration with culturally specific
organizations in program design.
3.5. Contractor shall display the 211info contact information in an area visible by clients.
3.0. Provide or assist households with connections to other community resources and supports

that help them improve their safety and well-being to achieve their long-term goals.

3.7. Treat People with Dignity and Respect

3.7.1.

3.7.2.

3.7.3.

3.7.4.

3.7.5.

3.7.6.

Consistently implement practices to meet people where they are and provide
person-centered care that focuses on personal strengths.

Establish formal policies and value statements that convey clear expectations that
persons will be treated with dignity and respect in every interaction. Monitor
adherence to expectations. Provide people served with a grievance process.

Have expectations of program participants clearly communicated and easily
accessible for review.

Serve individuals in a trauma informed manner, providing choice, transparency, a
clear explanation of role, and allow flexibility and accommodation, whenever
possible.

Ensure that services provided are client-directed, respectful of individuals’ right to
self-determination, and voluntary.

Practice cultural competency and provide appropriate accommodations for
program participants across demographic differences.

4.  PROGRAM REPORTING

4.1. Clark County Homeless Management Information System (HMIS) Requirements

2019-CSBG-01 — Clark College
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4.1.1.

4.1.2.

4.1.3.

4.14.

Contractor shall enter client data into HMIS when new clients are assisted, at
reassessment, and as needed to keep system information current.

Exceptions to HMIS entry are made for those covered under the Victims of Crime
Act (VOCA) and those refusing to sign the HMIS Release of Information. If a
household does not opt into HMIS, a paper file must be kept and anonymous
information provided to the Council for the Homeless, as requested.

Client data must be entered into HMIS no later than 10 days following enrollment.
Program Directors are responsible for ensuring Contractor’s data for the previous
month is entered into HMIS accurately by the 5th of each month.

Contractor must use HMIS to maintain unduplicated counts of persons served by
the program.

4.2. Client satisfaction surveys must be developed and offered to program households at least
annually. Contractor shall provide the County with a summary of satisfaction survey
responses. The following information must be reported:

4.2.1.  Number of households served during the survey period.

4.2.2.  Number of responses received to the survey.

4.2.3.  Summary of answers to each of the questions.

4.24.  Contractor shall report the total number of overall positive client satisfaction
surveys received and total number of overall neutral and negative client satisfaction
surveys received.

4.2.5.  Additional related details as Contractor finds appropriate or asked for by the
County.

4.3. Contractor shall provide to the County quarterly status reports in a format acceptable to the

County to include a copy of applicable HMIS reports. Reports shall be submitted by the
10th day of the month following the quarter when services were provided, except the 4th
quarter report, which is due on July 31. Reports must include:

43.1.  Progress towards achieving goals and performance measures delineated in section
5 of this contract.
43.2.  Accounting of all grievances filed during the reporting period, and status of
resolution.
43.3.  Steps taken by the agency to advance organizational and program cultural
competence, as discussed in section 3.4.6. of this contract.
4.4. The Contractor shall provide the County with a year-end narrative report, due July 31.
4.5. The County may withhold payment to the Contractor if reporting requirements are not met.

2019-CSBG-01 — Clark College
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5. PROGRAM GOALS

The Contractor shall meet or exceed the following local goals:

Anticipated
Program Goals Unduplicated
Annual Outputs
Number of students served 250
Number of students who receive an Emergency Grant 50
Anticipated
Program Goals Unduplicated
Annual Outcomes
Number of students who remain in college 220
Number of students who report improved financial wellness 200

6. PAYMENT

In addition to the contract terms listed in the Clark County Community Services General Terms and
Conditions (GTC), the following shall apply:

6.1.

6.2.

6.3.

6.4.

The County will pay the Contractor on a cost reimbursement basis. Invoices shall include a
Payment Request Form and adequately describe the expenses incurred, identify the month
and year of setrvice, the contract number, be categorized by statement of work/work order,
and be accompanied by adequate general ledger detail as described in the GTC.

Personnel Costs: Salaries and benefits for staff time related to the program and program
supervision.

6.2.1. If applicable, finance salaries must be submitted as administrative costs, and will
not be paid with program dollars.

Operating Costs: Telephone, training costs, mileage, supplies, insurance, and other operating
costs.

6.3.1.  Volunteer recruitment expenses can be reimbursed as program Operating Costs;
however, volunteer recognition expenses (if applicable) must be reimbursed using
administrative funds.

6.3.2.  Contractor shall comply with the Clartk County Travel Policy. If requesting
payment for employee reimbursement costs for anything other than out-of-town
travel meals, please include copies of mileage logs and receipts supporting the costs
shown (general ledger detail does not include the vendor names, dates of purchase
and individual amounts). When traveling out of the area, food costs shall be
reimbursed at the Clark County per diem rates; meeting agendas must be attached
to the reimbursement requests.

Supportive Services:

6.4.1.  Supplies needed to participate in classes: books, computer, office supplies.

2019-CSBG-01 — Clark College Page 6 of 15
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6.4.2.

6.4.3.

6.4.4.

6.4.5.

6.4.6.

Fees for certification tests.

Basic needs items: clothing, hygiene and health supplies.

Transportation assistance:

6.4.4.1.

6.4.4.2.

6.4.4.3.

6.4.4.4.

Bus passes. A log including the recipient name, date, signature and bus
pass number must be submitted as reimbursement backup.

Gas vouchers. A voucher and receipt must be submitted as
reimbursement backup.

Auto maintenance and repairs. Must show proof of vehicle registration,
state-required insurance, and a valid operator's license and/or
endorsement. Auto repair assistance is only available from a licensed
mechanic.

Other transportation services with prior County staff approval, if not
listed specifically in the contract budget.

Other supportive services as identified with pre-approval from County Program

Contact.

The Contractor must submit back-up documentation for staff requests for
reimbursements (if applicable), for all supportive services.

6.5. Services that are reimbursable through Medicaid/Medicate shall not be billed through this

Contract.

6.6. 2 C.F.R. 200 administrative charges are allowed, but may not exceed the amount listed in the
budget table.

6.7. The invoice for the period ending June 30 is due July 8.

2019-CSBG-01 — Clark College
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DELIVERABLES SUMMARY
CONTRACT #2019-CSBG-01

CLARK COLLEGE
DELIVERABLE REFERENCE DUE DATE
Within 10 days from program
. . enrollment. Previous month’s
Enter client data into HMIS SOW §4 information by the 5% of cach
month.
Client survey summary SOW §4 Quarterly
Most reports are due
Quarterly reports and a year-end narrative SOW §4 10th of the month fgllowlng the
quarter when services were
performed
h
‘ SOW §6 and 15(. of t.he month. '
Invoice General T&C §31 The final invoice for the period
cnera S ending June 30 is due July 8th.
Apply for a Washington State Quality Award Special T&C §10 Start of contract
Close-out financial, performance, and other reports General T&C §8 30 days a.fter.
contract expiration
E-Verify MOU and completion report General T&C §19 Prior to startmg.WO.rk and
contract expiration
Fiscal requirements General T&C §23 Various
Proof of insurance Special T&C §8 Start of contract and
" General T&C §26 throughout contract term

1. There may be additional deliverables defined in this contract which are not reflected here.

2. If there is a conflict between what appears in this summary table and what is listed elsewhere in the contract, the terms
and conditions elsewhere in the contract shall apply.

2019-CSBG-01 — Clark College Page 8 of 15
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SPECIAL TERMS AND CONDITIONS
COMMUNITY SERVICES BLOCK GRANT

1. COMMUNITY SERVICES BLOCK GRANT OVERVIEW

1.1.

1.2.

1.3.

2. AMERICANS WITH DISABILITIES ACT (ADA)

The Community Services Block Grant (CSBG) provides funds to alleviate the causes and
conditions of poverty in communities. Funding for the Community Services Block Grant
supports a variety of community goals including: increased stability and self-sufficiency,
improved living conditions of individuals and families, ownership and pride in communities
and strong community and family support systems.

The Human Services Fund (HSF) is a local allocation of property tax dollars. The fund is
designed to alleviate the causes and conditions of poverty in communities. The HSF
supports a variety of community goals including: increased stability and self-sufficiency,
improved living conditions of individuals and families, ownership and pride in communities
and strong community and family support systems.

Federal Award Identification:

Subrecipient Name Clark College

Subrecipient Unique Entity Identifier DUNS Number 055966303
Federal Award Identification Number 19B1WACOSR

(FAIN)

Federal Award Date 2019 and 2020

Subaward Period of Performance

07/01/2019 — 06/30/2021

Amount of Federal Funds Obligated
for this Contract

$180,000

Committed

Total Federal Funds Obligated to $180,000
Subrecipient
Total Amount of the Federal Award $368,808 per year

Federal Award Project Description

Income & Asset Building Services

Federal Awarding Agency

Dept. of Health & Human Services

Pass-through Entity and Contact Name

Clark County; Michael Torres
564.397.7801

CFDA Number

93.569

CFDA Name

Community Services Block Grant

Is this award R&D?

No

Indirect Cost Rate for the Federal
Award

N/A

The Contractor shall comply with federal, State of Washington and local laws, including, but not
limited to, 28 C.F.R. Part 35, which provides comprehensive protection to individuals with
disabilities in the areas of employment, public accommodations, state and local government services,
and telecommunications.

2019-CSBG-01 — Clark College

Page 9 of 15



DocuSign Envelope ID: D3811243-2CB4-4EBF-BO9EC-D98F9879AF93

3. CONFIDENTIALITY AND PRIVACY

In addition to the contract terms listed in the Clark County Department of Community Services
General Terms and Conditions, the following shall apply:

Personal Information

3.1.  Personal information collected, used or acquired in connection with the services provided
under this Contract shall be used solely for the purpose of this Contract. The Contractor
agrees not to release, divulge, publish, transfer, sell or otherwise make known to
unauthorized persons the personal information without express written consent of the client
or as provided by law. The written consent must include what client information may be
shared and to whom or which agencies/businesses. The Contractor agrees to implement
physical, electronic and managerial safeguards to prevent unauthorized access to personal
information.

3.2. Personal information includes all personal information in the possession of the Contractor
that may not be disclosed under state or federal law, including but not limited to,
information related to a person’s name, health, finances, education, business, use of
government services, addresses, telephone numbers, social security number, driver’s license
number and other identifying numbers, and “Protected Health Information” under the
federal Health Insurance Portability and Accountability Act of 1996 (HIPAA).

4. CONFLICT OF INTEREST

Contractor certifies that no principal, director, officer, or employee has violated the Ethics in Public
Service Act (Revised Code of Washington (RCW) chapters 42.23 and 42.52), or any similar statute
involving the Contractor in the procurement of or performance under this Contract.

Specific restrictions apply to contracting with current or former state employees pursuant to RCW
chapter 42. Contractor must identify any person employed in any capacity by the state of
Washington that worked on the grant(s) funding this contract including but not limited to
formulating or drafting legislation, participating in grant procurement planning and execution,
awarding grants, and monitoring grants, during the 24 month period preceding the start date of this
contract.

5. CONSUMER RIGHTS

5.1.  The Contractor shall comply with state and federal non-discrimination policies, to the extent
that they are applicable to this Contract. This includes Discrimination — Human Rights
Commission (RCW 49.60); 42 CFR 438.214, Title VI of the Civil Rights Act of 1964 as
implemented by regulations at 45 CFR part 80; the Age Discrimination Act of 1975 as
implemented by regulations at 45 CFR part 91; the Rehabilitation Act of 1973; and titles 1I
and IIT of the Americans with Disabilities Act; and other laws regarding privacy and
confidentiality. The Contractor shall ensure that its staff takes these rights into account
when furnishing services to consumers.

5.2.  Contractor shall ensure that funds provided under this Contract shall not be utilized for

2019-CSBG-01 — Clark College Page 10 of 15
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inherently religious activities such as worship, religious instruction, or proselytization.

6. DOCUMENTS INCORPORATED BY REFERENCE

Each of the documents listed below, as now established or hereafter amended, are incorporated by
reference with the same force and effect as if they were incorporated in full text.

6.1.  The Washington State Department of Commerce Community Services Block Grant (CSBG)
#F17-32101-006, including but not limited to the laws and regulations referenced therein.

6.2. The Washington State Department of Commerce CSBG Guidelines
6.3.  Clark County Department of Community Services General Terms and Conditions
6.4. The Clark County Homeless Action Plan

6.5. All applications, proposals, or other documents submitted by the Contractor in an effort to
secure this Contract

6.6.  This Contract is subject to the human trafficking provisions of 22 U.S.C. 7104.

7. FAIR HOUSING AND NON-DISCRIMINATION

In addition to the contract terms listed in the Clark County Department of Community Services
General Terms and Conditions, the following shall apply:

7.1.  The Contractor shall comply with all local, State of Washington and Federal fair housing and
non-discrimination laws, regulations, and policies. Contractor will take necessary and
appropriate actions to prevent discrimination in rental units assisted through the contracted
funding sources.

7.2. In accordance with the decision in United States v. Windsor (133 S. Ct. 2675 (June 20,
2013); Section 3 of the Defense of Marriage Act, codified at 1 USC 7, in any grant-related
activity in which family, marital, or household considerations are, by statute or regulation,
relevant for purposes of determining beneficiary eligibility or participation, grantees must

treat same-sex spouses, marriages, and households on the same terms as opposite sex
spouses, marriages, and households, respectively.

8. INSURANCE

In addition to the contract terms listed in the Clark County Department of Community Services
General Terms and Conditions, the following shall apply:

Contractor is not required to provide professional liability insurance

9. ORDER OF PRECEDENCE

In the event of an inconsistency in this Contract, the inconsistency shall be resolved by giving
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10.

11.

12.

13.

precedence in the order listed below:

9.1. Federal statutes and regulations

9.2. State statutes and regulations

9.3. Statement of Work

9.4. Special Terms and Conditions

9.5. Clark County Department of Community Services General Terms and Conditions
9.6. The Contractor’s application and budget

PAYMENT PROCEDURES

In addition to the contract terms listed in the Clark County Department of Community Services
General Terms and Conditions, the following shall apply:

If the Contractor receives over $500,000 in combined state and housing-related funding sources
annually, Contractor must apply for a WA State Quality Award (WSQA) assessment once every
three years.

PROHIBITION AGAINST POLITICAL ACTIVITY AND RELIGIOUS ACTIVITY

In addition to the contract terms listed in the Clark County Department of Community Services
General Terms and Conditions, the following shall apply:

11.1. The Contractor shall not use program funds or identify program funds in a manner
supporting any partisan or nonpartisan political activity, or for any activity to provide
voters or prospective voters with transportation to the polls or similar assistance in
connection with any such election or any voter registration activity.

11.2. The Contractor shall not use program funds to support inherently religious activities such
as religious instruction, worship, or proselytization. Contractor must take steps to separate,
in time or location, inherently religious activities from the services funded under this
Contract.

PUBLICITY
Contractor shall not publish or use any advertising or publicity materials in which the State of
Washington, Department of Commerce, or Clark County’s name is mentioned, or in which language

is used which may reasonably be inferred or implied, without the prior written consent of the
County.

TERMINATION

13.1.  The award or continuation of this Contract is dependent upon the availability of future
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13.2.

13.3.

13.4.

funding. The County’s payment obligations are payable only and solely from funds both
appropriated and otherwise legally available for this Contract.

13.1.1.  The absence of initial appropriated or other lawfully-available funds shall render
the Contract null and void to the extent funds are not appropriated or available.

13.1.2. If the funds upon which the County relied to establish this Contract are
withdrawn, reduced, or limited, or if additional or modified conditions are placed
on such funding, the County may immediately terminate this Contract in whole or
in part by providing notice to the Contractor. The termination shall be effective on
the date specified in the notice of termination.

The County shall have the right to terminate this Contract, in whole or in part, with or
without cause, by providing no fewer than ten (10) calendar-days written notice. Upon
receipt of a notice of termination, the Contractor shall promptly cease all further work
pursuant to this Contract, with such exceptions, if any, specified in the notice of termination.
The County shall pay the Contractor, to the extent of funds appropriated or otherwise legally
available for such purpose, for all goods delivered, services performed, and obligations
incurred prior to the date of termination in accordance with the terms hereof.

Upon termination of this Contract any unexpended balance of Contract funds will remain
with the County. If termination occurs for cause, the Contractor shall immediately, and
without notice of presentment, return to the County all funds that were expended in
violation of the terms of this Contract.

Any notice required to be given pursuant to the terms of this section shall be in writing and
shall be sent by certified or registered mail, return receipt requested, postage prepaid, or by
hand delivery, to the receiving party at the address listed on the signature page, or at any
other address of which a party has given notice. Notice shall be deemed given on the date of
delivery or refusal as shown on the return receipt if delivered by mail, or the date upon
which such notice is hand delivered.

2019-CSBG-01 — Clark College Page 13 of 15



DocusSign Envelope ID: D3811243-2CB4-4EBF-BO9EC-D98F9879AF93

EXHIBIT A

CONTRACTOR TRAVEL REIMBURSEMENT POLICY

For contracts which allow for travel reimbursements, the Contractor shall comply with the Clark County
Travel Policy. The following travel-related expenses are allowable only if they are incurred in conjunction
with travel for the performance of work under an agreement with Clark County.

LOCAL travel expenses are those incurred within a 50 mile radius of the Contractor’s business location
and/or travel more than 50 miles that does NOT include an overnight stay

o Mileage
o Parking

o Business meals at actual cost. Total, including tax and tips, should not exceed the current IRS High-Low
per diem rate

Itemized receipts must be provided for meals at actual cost and for all other travel-related expenses. If the
travel expense involves a conference, workshop, seminar, or similar organized activity, a copy of the agenda
or outline must be submitted.

NON-LOCAL travel expenses are those incurred more than 50 miles from the Contractor’s business
location and include an overnight stay.

o Airfare, bus, train, local transportation, tolls, car rentals and parking fees

o Mileage - In instances where personal automobile usage exceeds the cost of airfare, reimbursement will
be limited to the cost of traveling to the same destination by coach class airfare.

o Hotel or motel accommodations at single occupancy rates. The lowest rate should be requested.

0 Meal costs at the per diem rates established by the Internal Revenue Service using the High-Low
substantiation method. Authorized travelers will be allowed 75% of the daily per diem allowance on the
first and last day of travel and 100% of the daily per diem allowance the remainder of the trip.

o Other reasonable and ordinary expenses which are job related

Itemized receipts must be provided for airfare, lodging, and all other travel-related expenses. If the travel
expense involves a conference, workshop, seminar, or similar organized activity, a copy of the agenda or
outline must be submitted.

The current per diem rates and mileage rates can be located at https://www.clark.wa.gov/community-

services/travel.

2019 Low High
Breakfast 12 17
Lunch 18 22
Dinner 30 32
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EXHIBIT B

BUDGET SUMMARY

SOW #1 - Financial Wellness Program to Address Generational Poverty

Revenue 2019 2020 2021 Spend Cost .
Desc. Source Amount Amount Amount Category Grant Center Fund BASUB Program | Activity
Persg(ﬂﬂel Csstii $ 14000 | $ 28000 | § 14000 | S0081 TBD CC209 | 9009 | B5651000 | PG0528
Operating
Costs HSF | $ 16200 | $ 32400 | $ 16200 | S0081 N/A CC209 1932 | B5651000 | PG0528 | A019382
S‘;Efgzz:e HSF | $ 14800 | $ 29,600 | $ 14,800 | S0080 N/A CC209 1932 | B5651000 | PG0528 | A019382
TOTALS $ 45000 | $ 90,000 | $ 45,000
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CONSUMER DISCLOSURE

From time to time, Clark County, WA (we, us or Company) may be required by law to provide
to you certain written notices or disclosures. Described below are the terms and conditions for
providing to you such notices and disclosures electronically through the DocuSign, Inc.
(DocuSign) electronic signing system. Please read the information below carefully and
thoroughly, and if you can access this information electronically to your satisfaction and agree to
these terms and conditions, please confirm your agreement by clicking the a€°T agreea€™ button
at the bottom of this document.

Getting paper copies

At any time, you may request from us a paper copy of any record provided or made available
electronically to you by us. You will have the ability to download and print documents we send
to you through the DocuSign system during and immediately after signing session and, if you
elect to create a DocuSign signer account, you may access them for a limited period of time
(usually 30 days) after such documents are first sent to you. After such time, if you wish for us to
send you paper copies of any such documents from our office to you, you will be charged a
$0.00 per-page fee. You may request delivery of such paper copies from us by following the
procedure described below.

Withdrawing your consent

If you decide to receive notices and disclosures from us electronically, you may at any time
change your mind and tell us that thereafter you want to receive required notices and disclosures
only in paper format. How you must inform us of your decision to receive future notices and
disclosure in paper format and withdraw your consent to receive notices and disclosures
electronically is described below.

Consequences of changing your mind

If you elect to receive required notices and disclosures only in paper format, it will slow the
speed at which we can complete certain steps in transactions with you and delivering services to
you because we will need first to send the required notices or disclosures to you in paper format,
and then wait until we receive back from you your acknowledgment of your receipt of such
paper notices or disclosures. To indicate to us that you are changing your mind, you must
withdraw your consent using the DocuSign a€"Withdraw Consenta€™ form on the signing page
of a DocuSign envelope instead of signing it. This will indicate to us that you have withdrawn
your consent to receive required notices and disclosures electronically from us and you will no
longer be able to use the DocuSign system to receive required notices and consents electronically
from us or to sign electronically documents from us.

All notices and disclosures will be sent to you electronically

Unless you tell us otherwise in accordance with the procedures described herein, we will provide
electronically to you through the DocuSign system all required notices, disclosures,
authorizations, acknowledgements, and other documents that are required to be provided or
made available to you during the course of our relationship with you. To reduce the chance of
you inadvertently not receiving any notice or disclosure, we prefer to provide all of the required
notices and disclosures to you by the same method and to the same address that you have given
us. Thus, you can receive all the disclosures and notices electronically or in paper format through
the paper mail delivery system. If you do not agree with this process, please let us know as
described below. Please also see the paragraph immediately above that describes the
consequences of your electing not to receive delivery of the notices and disclosures



electronically from us.

How to contact Clark County, WA:

You may contact us to let us know of your changes as to how we may contact you electronically,
to request paper copies of certain information from us, and to withdraw your prior consent to
receive notices and disclosures electronically as follows:

To contact us by email send messages to: loann.vuu@clark.wa.gov

To advise Clark County, WA of your new e-mail address
To let us know of a change in your e-mail address where we should send notices and disclosures
electronically to you, you must send an email message to us at loann.vuu@clark.wa.gov and in
the body of such request you must state: your previous e-mail address, your new e-mail address.
We do not require any other information from you to change your email address..
In addition, you must notify DocuSign, Inc. to arrange for your new email address to be reflected
in your DocuSign account by following the process for changing e-mail in the DocuSign system.
To request paper copies from Clark County, WA
To request delivery from us of paper copies of the notices and disclosures previously provided
by us to you electronically, you must send us an e-mail to loann.vuu@clark.wa.gov and in the
body of such request you must state your e-mail address, full name, US Postal address, and
telephone number. We will bill you for any fees at that time, if any.
To withdraw your consent with Clark County, WA
To inform us that you no longer want to receive future notices and disclosures in electronic
format you may:
1. decline to sign a document from within your DocuSign session, and on the subsequent
page, select the check-box indicating you wish to withdraw your consent, or you mayj;
ii. send us an e-mail to loann.vuu@clark.wa.gov and in the body of such request you must
state your e-mail, full name, US Postal Address, and telephone number. We do not need
any other information from you to withdraw consent.. The consequences of your
withdrawing consent for online documents will be that transactions may take a longer time
to process..

Required hardware and software

Operating Systems: WindowsA® 2000, WindowsA® XP, Windows
VistaA®; Mac OSA® X
Browsers: Final release versions of Internet ExplorerA®

6.0 or above (Windows only); Mozilla Firefox
2.0 or above (Windows and Mac); Safaria,,¢
3.0 or above (Mac only)

PDF Reader: AcrobatA® or similar software may be required
to view and print PDF files

Screen Resolution: 800 x 600 minimum

Enabled Security Settings: Allow per session cookies

** These minimum requirements are subject to change. If these requirements change, you will be
asked to re-accept the disclosure. Pre-release (e.g. beta) versions of operating systems and
browsers are not supported.

Acknowledging your access and consent to receive materials electronically



To confirm to us that you can access this information electronically, which will be similar to
other electronic notices and disclosures that we will provide to you, please verify that you were
able to read this electronic disclosure and that you also were able to print on paper or
electronically save this page for your future reference and access or that you were able to e-mail
this disclosure and consent to an address where you will be able to print on paper or save it for
your future reference and access. Further, if you consent to receiving notices and disclosures
exclusively in electronic format on the terms and conditions described above, please let us know
by clicking the a€°T agreea€™ button below.

By checking the a€°T agreea€™ box, I confirm that:

e ] can access and read this Electronic CONSENT TO ELECTRONIC RECEIPT OF
ELECTRONIC CONSUMER DISCLOSURES document; and

* I can print on paper the disclosure or save or send the disclosure to a place where I can
print it, for future reference and access; and

e Until or unless I notify Clark County, WA as described above, I consent to receive from
exclusively through electronic means all notices, disclosures, authorizations,
acknowledgements, and other documents that are required to be provided or made
available to me by Clark County, WA during the course of my relationship with you.
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