
CHG System Performance Measures 

 

Intervention 
Type  

Performance 
Measure  

2016 Baseline  Change from 
Baseline  

June 30, 2018 
Benchmark  

Emergency Shelter  Increase Percent Exits 
to Permanent 
Housing  

28%  Increase by at least 5 
percentage points  

33%  

Emergency Shelter  Return to 
Homelessness in 
within 2 Years  

20.9%  Decrease by at least 5 
percentage points  

15.9%  

Rapid Rehousing  Increase Percent Exits 
to Permanent 
Housing  

73.7%  Increase by at least 5 
percentage points  

78.7%  

Rapid Rehousing  Reduce Returns to 
Homelessness within 
2 Years  

6%  Decrease by at least 5 
percentage points  

Less than 5%  

Targeted Prevention  Reduce Number of 
New Homeless  

1437 people  Reduce number of 
new homeless as 
compared to baseline 
by 37  

1400 people  

Targeted Prevention  Increase households 
served most likely to 
enter homelessness 
based on a residence 
prior to project entry: 
institutional setting 
or temporarily 
staying with family or 
friends.  

33.8%  Increase by at least 5 
percentage points  

38.8%  

Permanent 
Supportive Housing  

Increase exits to or 
Rention of 
Permanent Housing  

92.2%  Increase by at least 5 
percentage points  

97.2%  

 


